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Students Grievances and Reddressal Cell Policy

The Institution has framed the following policies for readdressing students grivences

effecl:ively without giving scope for any delay.

Students Grievances and Readdressed Cell shall receive and readdress the grievances of the

following issues.
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Academic issues pertaining to teaching, learning and Evaluation
Grievances related to library canteen and IT services
Grievances related to Sports and Cultural activities

Grievances related to Behaviour of stake holders

Grievances related to placement

Grievances related to supportive services

Grievances related to hostel

Grievances related to finance

Grievances related to harassement by fellow students or the faculty.

10.Grievances related to sexual harassement and ragging

Policies;

1

The grievances shall be received through letter or suggession box kept in the entrance gate
of the building. The grievances shall be reddressed depending on the nature of the issue.
The committee shall meet as and when any complient is received by it.

Minutes of the all proceedings of the committee shall be prepared and duly signed by the

members of the committee

. Department level council shall be offeres where certain matters can be resolved

Grievances pertaining to academic and internal evaluation shall be readdressed at

individual or faculty or HOD or Principal level.
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9;

A soon as the cell receives complaient reviews it and refer to the persons concerned for
suitable solution. The report of the action taken shall be submitted to the Principal.

All the grievances pertaining to women harassement and ragging shall be dealt by the
respective conveners of cells and committees as per the prescribed procedures.

Priority shall be given according to the urgency of the complaint

In all cases the aggrieved shall be informed of the measures taken.

10. The committee shall make its endeavours to complete its proceedings within a period of

one week from the date of receipt of complaint

11. Displinary action could be initiated in the form of;

Written apology

ST

Bond of good behavior

Warning

o o

Suspension

Dismissal

w

f. Any other releavant mechanism

The students who joine Veerashaiva College, Ballari shall follow displinary rules of
conduct. The code of conduct of the students is uploaded on college website for the

reference of all the stake holders including students.
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Matrix of Grievances Handling Authority

Sl. | Nature of Grievances Level-1 Grievance Handling Level- 11 Appellate
No Grievances Handling Authority
1 | Academic Department Head/ Mentor Convener of 5G and RC Principal
2 | Against Faculty Department Head Convener of SG and RC Principal
3 | Examination Department Head/ Mentor Convener of examination Committee Principal
4 | Placement Placement officer Convener of 5G and RC Principal
5 | Amenities and Supportive | Convener of Students welfare | Convener of 5G and RC Principal
Servicess Cell
6 | Finance Office- Suptd Convener of 5G and RC Principal
7 | Hostel Hostel warden Convener of students welfare officer Principal
8 | Students Conflicts Convener of Displine Committee | Convener of students welfare officer Principal
9 | Harasment by fellow | Hostel warden Convener of 5G and RC Principal
students or the faculty or | Dept Head
the staff Convener of Displine Committee
10 | Sexual Harasment and | Conveners of Sexual harassment | Convener of SGand RC Principal
Ragging compliant  and prevention
committee, Convener of
Antiragging cell

Studént Grivvanced & Readdressed Cell
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Students Grievances and Reddressal Cell Policy

The Institution has framed the following policies for readdressing students grivences

effectively without giving scope for any delay.

Students Grievances and Readdressed Cell shall receive and readdress the grievances of the

following issues.
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Academic issues pertaining to teaching, learning and Evaluation
Grievances related to library canteen and IT services
Grievances related to Sports and Cultural activities

Grievances related to Behaviour of stake holders

Grievances related to placement

Grievances related to supportive services

Grievances related to hostel

Grievances related to finance

Grievances related to harassement by fellow students or the faculty.

10.Grievances related to sexual harassement and ragging

Policies;

t

The grievances shall be received through letter or suggession box kept in the entrance gate
of the building, The grievances shall be reddressed depending on the nature of the issue.
The committee shall meet as and when any complient is received by it.

Minutes of the all proceedings of the committee shall be prepared and duly signed by the
members of the committee

Department level council shall be offeres where certain matters can be resolved

5. Grievances pertaining to academic and internal evaluation shall be readdressed at

individual or faculty or HOD or Principal level.
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A soon as the cell receives complaient reviews it and refer to the persons concerned for
suitable solution. The report of the action taken shall be submitted to the Principal.

All the grievances pertaining to women harassement and ragging shall be dealt by the
respective conveners of cells and committees as per the prescribed procedures.

Priority shall be given according to the urgency of the complaint

In all cases the aggrieved shall be informed of the measures taken.

10. The committee shall make its endeavours to complete its proceedings within a period of

one week from the date of receipt of complaint

11. Displinary action could be initiated in the form of;

Written apology
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Bond of good behavior

Warning

a o

Suspension

Dismissal

o

f. Any other releavant mechanism

The students who joine Veerashaiva College, Ballari shall follow displinary rules of
conduct. The code of conduct of the students is uploaded on college website for the

reference of all the stake holders including students.
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No Grievances Handling Authority
1 | Academic Department Head/ Mentor Convener of SGand RC Principal
2 | Against Faculty Department Head Convener of SG and RC Principal
3 | Examination Department Head/ Mentor Convener of examination Committee Principal
4 | Placement Placement officer Convener of 5G and RC Principal
5 | Amenities and Supportive | Convener of Students welfare | Convener of SG and RC Principal
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V.V SANGHA'S
Veerashaiva College Ballari
The Details of Letter Submited by the students and steps taken in the meeti ng are shown below
2.5.1 Year wise details of number of grivances cases registered

Number of
Date on wich D hich i i
SIN.o ....:m nature of Problem akeomWAlCH lesue 3 _nm.__.a thn Steps Taken in resolving the problems of students
letterers received resolved received the
letter
1. Libriran Placed the order for more books 2.
More internet accessibility and wi-fi facility during NEKSRTC Bus service is provided at convinent time
1 02-02-17 |exammination 12-07-17 10|the help both BA and B.Sc Students
The Area in point of college under the trees is
2 19-07-17|Parking of Two Wheelers 22-07-17 3|provided for parking of two wheelers
Libriran placed the order for more books to BA
3 13-09-17|5carcity of reference books in library 19-09-17 6|Students
By writing letter to register { Evaluation) of VSKUB,
issi i f Scrib
4 02-02-18|Provide the Scribes to write the semester exam 17-02-18 15 Bt permissioin to vrie:exams by 2 help of Sorfbes
" —_— Water cans were used to meet the need in summer
5 05-03-18|Regarding Drinking Water 09-03-18 4
Cocahing classes KPSC and UPSC exams were
inviti erts hi t
& 10-05-18 [to Start coaching classes for KPSC and UPSC Exams 15-05-18 5 Sfranged by Inviting eap from:coachig mentess
by approaching the BCM hostel authority the
7 01-08-18{Accommadation in BCM Hostel 06-08-18 5|problem was solved
1. Libriran placed the order for more books, 2.
Scarcity of books and teaching faculty | Kannada and English Appointed Kannada and English faculty by the
8 10-09-18{Department 17-09-18 7|consent of the Management
Writing letter to register {Evaluation) YSKUB, Ballari
to give permission to provide scribes to the different
9 09-10-18 [Permission to provide Scribes to write exams 15-10-18 6 SOl Students prabilem was subved
Sports kits provided to the students by taking
10 02-01-19|Scaricity of Sports Kits 05-01-19 3|permission from the management to purchase




By directing office superintended, subject cobination
of CBZ student has been changed. Probleem was

11 02-09-20|Change of combination to B.5c students 05-09-20 solved
Problem was solved by directing the libriran to issue

12 02-11-20/|Issue of additional books during the period of exam 06-11-20 additional books during exams
Uploaded internal marks in the VSK University,

13 21-12-20|Uploading of internal marks in the VSK University Portal 24-12-20 Ballan Exann Fortal b HOD's.of Vadious depactments
Hostel warden was informed to do the necessary
arrangements to accommodate more number of

14 20-08-20|Requiring More hostel rooms 24-08-20 students by meat accadentic year
in consultatioin with the chairman governing Council,
required number of computers provided with

15 04-09-20|Regarding more computers with internet accessability 08-09-20 internet facility
By directing the hostel warden sweet water facility

16 12-02-21|Sweet water facility to Hostel Students 12-02-21 for students was made
problem was solved by requisting The Divisional

17 16-07-21|NEKSRTC Bus facility to college campus 16-07-21 Controller
problem was solved by requisting The Divisional

18 15-07-22|NEKSRTC Bus facility to college campus 19-07-22 Controller
Written letter to the Register of Evaluation VSK
University to change of language paper from english

19 22-01-22|Request to change langugage paper from english to kannada 25-01-22 to Kannada
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V.V sangha's
Veerashaiva college Ballari
Acatlemic Year - 2016-17

The detailed of letters submitted by the students and steps taken in the meeting are shawn below

Date of Complaint Date an which Step Taken in resolving the
Received the student Nature of Grievances meeting held problems of students

To keep water tank In the 1st Step taken in resolving the
.07.2016 .07.
100 Floor 15.07.2016 problems of students

Problem was resolved by
22.09.2016 Searclty of Books and Bus 28.09.2016 Keeping water tank in the 1st
Facility i
Floor
02.02.2017 Internet accesibility and WIFI 12.02.2017 1. Librarian placed the order
facility during exam far more books

2. NEKSRTC bus sevice is
provided at convienient time
the help both B.A & B.Sc
students.
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V.V.Sangha's

Veerashaiva college Ballari

Academic Year - 2017-18

* The detailed of letters submitted by the students and steps taken in the meeting are shown below

Date of Complaint : . . |
faraivid the Natiia oF Griayances Date on which Step Taken in resolving the problems of
Setidine meeting held students
19.07.2017 Provision for parking of two wheelers 22.07.2017 Tha i in polot & coliess under e trees s
provided for parking of two wheelers
13.09.2017 Scareity of Books for BA Students in08.2017 | HRreneN placed the brdar for more BoRks to 84
Students
Parmission for Providing scribes far two BA By writing letter to Registrar (Evaluation) of VSKUB
02.02.2018 Sraderts 17.02.2017 » ot permission to write exams by two help of
scribes
05.03.2018, Supply of Drinking water during summer 09.03.2018 | Water cans were used to meet the need in summer
10.05.2018 To start coaching classes for KPSC and UPSC 15.05.2018 Coaching classes for KPSC and UPSC exams were
exams arranged by Inviting experts from coaching centres,

‘o
Studenls Gravancs 4 Red :Lsnl Commiltae,
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V.V.5angha™s
Veerashaiva college Ballari
Academic Year - 2018-19

The detalled of letters submitted by the students and steps taken in the meeting are shown below

Date of Complaint

Recelved the Nature of Grievances Date on which Step Taken in resolving the problems of
student ¥ . | meeting held students
01.08.2018 Accommodation in BCM Hostel dsanates | DAeproachingtiie BCM HastelAuthariy problem
was solved
Librarian placed the order for mare Books.
10.09.2018 Searcity of Baoks and about teaching faculty 17.09.2018 Appointed Kannada and English faculty by the
consent of the Management
Writing letter to Registrar (Evaluation) of VSKU,
09.10.2018 Permissian to provide seribes to write exam 15.10.2018 Balalri to give permission ta provide scribe to the
different abled stduents. Problem was solved.
02.01.2019 Scarcity of sports kits 05012010 | SPOTs kits provided to the stduents by taking the

permission from management to purchase.

By directing office Supereintended, subject
02.09.2020 Change of combination of B.Sc stduents 05.09.2020 comblinatian of CBZ stduent has been changed,

Problem was solved

P
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T V.V.sangha's

Veerashaiva college Ballarl

Academic Year - 2019-20

The detailed of letters submitted by the students and steps taken in the meeting are shown below

Date of Complaint : i lving th ruhlem’s.nf
Received the Nature of Grievaneces Date on which Step Taken in reso :lm: ep
student meeting held . students
By directing office Supereintended, subject
02.09.2020 Change of combination of B.5c stduents 05.09.2020 | combination of CBZ stduent has been changed.
Problem was salved
Issue of additional Books during the period of Problem was solved by directing the Librarian to
02.11.2020 %
11.20 exam 06.11.2020 Issue additional Books during exam.
: Uploaded Internal Marks in the V5K Univarsity,
Uploading of Internal Marks In the VsK ‘ ; ]
21,12.2020 Unifuisrsity skara Portal 24.12.2020 Ballari, exam portal by HOD's of various

departments,
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V.V.sangha’s

Veerashaiva college Ballari

Academie Year - 2020-21

The detailed of letters submitted by the students and steps taken In the meeting are shown below

Date of Complaint

Date on which

Step Taken in resolving the problems of

Received the N :
student’ bR L GHevances - meeting held students

Hostel warden was informed to do the necessary

20.08.2020 Requiring more Hostel Rooms 24.08.2020 arrangements to accommadate more number of
students by next academic year
In consultation with the chairman Governing

04.09,2020 Requiring more Hostel Rooms 08.09,2020 Counsel, required number of computers provided
with Internet facility

12.02.2021 Sweet water facility to Hostel stduents 12022021 | BY directing the Hostel waden, sweet water facility
for students was made.

16.07.2021 NEKSRTC Bus facility tq college campus 16.07.2021 problem was solved by requesting the divisienal

controller,
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V.V.SANGHA’S

VEERASHAIVA COLLEGE

Cantonment, Ballari- 583104, Karnataka.

www.veerashaivacollege.org

Criteria-ll: TEACHING LEARNING PROCESS

2.5.1: Mechanism of internal/ external assessment is transparent and
grievance redressal system is time- bound and efficient (Q.M)
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V.V.Sangha’s

Veerashaiva College , Ballari

Students’ Grievance Redressal Cell:
About the Cell:

The function of the cell is to look into the complaints lodged by any student, and

judge its merit. Anyone with a genuine grievance may approach the department
members in person, or in consultation with the officer in-charge Students’
Grievance Cell. In case the person is unwilling to appear in self, grievances may be
dropped in writing in the letterbox/ suggestion box of the Grievance Cell at
Administrative Block. Grievances may also be sent through e-mail to the Nodal
officer of Students’ Grievance Cell.

Objective:

. Upholding the dignity of the College by ensuring strife free atmosphere in the
College through promoting cordial Student-Student relationship and Student-
teacher relationship etc.

. Encouraging the Students to express their grievances / problems freely and
frankly, without any fear of being victimized.

. Suggestion/complaint Box is installed in front of the Administrative Block m
which the Students, who want to remain anonymous, put in writing their
grievances and their suggestions for improving the Academics / Administration in
the College.

. To make teaching and supporting staff responsive, accountable, courteous in

dealing with the students

. Advising Students of the College to respect the right and dignity of one another

and show utmost restraint and patience whenever any occasion of rift arises.

Scope :

. Academic Matters: Related to timely issue of duplicate Mark-sheets, Transfer

Certificates, Conduct Certificates or other examination related matters.

. Financial Matters: Related to dues and payments for various items from library,
hostels etc.

. Other Matters: Related to certain misgivings about conditions of sanitation,

preparation of food, availability of transpﬁictimization by teachers etc.
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Students Grievances & Redressal Cell

s 11945 goor sy 1 1996-

Date: 19.07.2022

Meeting Notice

There is a meeting of students grievances and redressal cell on 19.07.2022 at 11.00 AM in
Principal's chamber.Therefore, all the members are requested to attend the meeting

positively.
Agenda

1. Submitting 2 memorandum to the Divisional Controllor NEKSRTC to run city buses via

college campus in the afternoon regularly.

2. Other Matter with the permission of the chair. - .

Signa rﬁ_ﬁgﬂ%’b@ener
Siudents Gricvance &/redressal Committes,

1. Dr.H.B.Jalajakshi Qlgetas) oa Crtieqe, Bellary:

2. Smt Rajahsree Patil Member

3. Sri.G.Mallana Gouda Mmeber

4. Miss. Chandana Member

5. Sri.Panduranga.M Member
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fer shadegs | 1996-

Vsc/Change/L =
/ ge/Lan/Pap/2021 22/ Date: 25.01.2022

To,

@
The Registrar ( Evaluation),
VSK University,

Ballari.

Respected Sir,

Sub: Change of language paper from English to Kannada- reg
ek ok ok
With reference to the subject cited above, Sri Mari Swamy, UUCMS ID

U16VB21A0108 has wronly selected language paper English twice at the time of course

registration. Therefore, we request you to change wrongly selected language paper english

to kannada.

Thanking you,

Your faithfully.

- R

e —
VEERASHAIVA ;H‘ LLEGE

BALLARI

VEERASHAIVA COLLEGE
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Ao shedaegw | 1996-

Vsc/ Req/Arrag/City/Bus/ 2021-22/

Date: 17.07.2021
To,
Tt .
The Divisional Controller,
NEKSRTC,
Ballari.
Respected Sir,
Sub: Request to run city buses via Veerashaiva College, Campus - reg.
Aok : '
With reference to the subject cited above, our students have requested
for running city buses via Veerashaiva College, Campus after 3.00 P.M regularly_ Kindly
consider the requestion of our students positively and arrange to run Kolagal going buses via

Veerashaiva College.
Thanking you,

Your, ,falthfully.
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(Affilialed to Vijayanagara Sr Krishnadevaraya University, Batlari)

Boor shadpeg,s: 1996-

Vsc/Change/Lan/Pap/2021-22/

Date: 25.01.2022
To,

The Registrar ( Evaluation),
VSK University,
Ballari.

Respected Sir,
Sub: Change of language paper from English to Kannada- reg
Wk ok

With reference to the subject cited above, Sri Mari Swamy, UUCMS ID

U16VB21A0108 has wronly selected language paper English twice at the time of course

registration. Therefore, we request you to change wrongly selected language paper english
to kannada.

Thanking you,

: Yourg\faithfully.
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V.V.Sangha’s

Veerashaiva College , Ballari

Students” Grievance Redressal Cell:
About the Cell:

The function of the cell is to look into the complaints lodged by any  student, and

Judge its merit. Anyone with a genuine grievance may dpprrmc.h the department
members in person, or in comultdtmn with the officer in-charge Students’
Grievance Cell. In case the person is unwilling to appear in self, gricvances may he
dropped in writing in the letterbox/ suggestion box of the Grievance Cell at
Administrative Block, Grievances may also be sent through e-mail to the Modal
ofiicer of Students’ Grievance Cell.

Objective:

« Upholding the dignity of the College by ensuring strife free atmosphere in the
College through promoting cordial Student-Student relationship and Student-
teacher relationship etc.

» Encouraging the Students to express their grievances / problems freely and
frankly, without any fear of being victimized.

« Suggestion/complaint Box is installed in front of the Administrative Block in
which the Students, who want to remain anonymous, put in writing their
grievances and their suggestions for improving the Academics / Administration in
the College.

« To make teaching and supporting staff responsive, accountable, courtcous in

dealing with the students

» Advising Students of the College to respect the right and dignity of one another

and show utmost restraint and patience whenever any occasion of rift arises.

Scope :

« Academic Matters: Related to timely issue of duplicate Mark-sheets, Transfer

Certificates, Conduct Certificates or other examination related matters,

» Financial Matters: Related to dues and payments for various items from library,
hostels etc.

« Other Matters: Related to certain misgivings about conditions of t.amlatmn

preparation of food, availability of transport, victimization by teachers etc

(’
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The Composition of the Students Grievance Cell ; -

I |Dr.K.C.Sajjan | Nodal officer | Asso.Professor
Dept.of Physics

2 | Mr.M.C.Deva kumar | Member Asso.Professor
Dept.of Botany

3 | Dr. B.R.Manjunath Member Asso.Professor
Dept.of Kannada

4 | Dr.K.C.Thippeswamy | Member Asso.Professor
Dept.of Commerce

5 | Dr.H.B.Jalajakshi Member Assist.Professor
Dept.of Sociology

Students Grievances and Redressal Cell-Annual Report- 2020-2021

A complaint was received on 20.08.2020 regarding more hostel rooms facility at
hostel. From hostel students our college. We held meeting on 25.08.2020. we
resolved problem in upcoming days.

A complaint was received on 04.09.2020 regarding more computer with internet
accessbility facility at library from B.sc CS students. We held meeting on
10.09.2020. we resolved problem.

A complaint was received on 12/02/2021 regarding Sweet water facility at hostel
from hostel students. We hed meeting on 14.02.2021. we resolved problem water

facility at hostel.
o
A complaint was received on 16/0412021 regarding run buses via Veerashaiva

college, campus from BA, BCA & B.Sc students, we held meetimg on
17.07.2021 and we took action and resolved.

@? (i e
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EERASHAIVA CoLLEGE, .3 Chmniee,

b s |

Swdents Grievance & Redres
veerashaiva College,

WL B A "“‘l\]‘"’."-"’"' Li A
It AANAFAKA,

gellary.

Scanned with CamScanner



r'l

Q‘Erﬂ_..,--— t..-
r

{
3 \

e

Meeting Notice N e

There will be a meeting of SGRC on 16.07.2021 in the principal chamber at
10.30 AM. All members are requested to attend without fail.

Agenda

1. Sweet water facility to Hostel stduents

2. NEKSRTC Bus facility to college campus

b

Siudents GIRyal: Cﬁsﬁﬂ ! Cumm1}tee.
yeerashaiva Coliage, Beliary.

Members:

1. Mr.. M: C. Deva kumar
2. Dr. B.R.Manjunath

3., Dr. K.C.Thippeswamy

4. Dr. H.B.Jalajakshi
@‘Qﬂ

- COORDINATOR, G 2 ’igﬁn%ﬁs&ft(

Internal Quality Assurance Cefl (IDAC),
VEERASHAIVA COLLEGE,
BELLARY-KARNATAKA.
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Proceedings of the meeting

After detailed discussion on the requisition, the SGRC

resolved Sweet water facility at hostel rooms. And
NEKSRTC Bus facility.
({)\. ener. —
dent Gmﬂ-q;iﬁ@fggﬁ | Commiliee.
Sludents ARSI T <
‘ileerashaiva College, Bellary.
Members:
1. Mr.. M. C. Deva kumar
2. Dr. B.R. Manjunath
3.. Dr. K.C.Thippeswamy
4. Dr. H.B.Jalajakshi

S,

/0 00!
= Cﬁ‘m&ugﬁic e
i P T VEERASHAIVA COLLEGE
Internal Quality Assurance Cell {IDACQ), BALLARI
VEERASHAIVA COLLEGE,
BELLARY-XARNATAKA.
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Vsc/ Req/Arrag/City/Bus/ 2021-22/ Date: 17.06}.2021

To,
The Divisional Controller,
NEKSRTC,

Ballari.

Respected Sir,

Sub: Request to run city buses via Veerashaiva College, Campus - reg.
FEREE

With reference to the subject cited above, our students have requested
for running city buses via Veerashaiva College, Campus after 3.00 P.M regularly, Kindly

consider the requestion of our students positively and arrange to run Kolagal going buses via

Veerashaiva College.

Thanking you,

Your, lfaithfully.
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V.V.Sangha’s

Veerashaiva College , Ballari

Students® Grievance Redressal Cell:
About the Cell:

The lunction of the cell is o look into the complaints lodged by any student, and

judge its merit. Anyone with a genuine grievance may approach the department
members in person, or in consultation with the officer in-charge Students’
Grievanee Cell. In case the person is unwilling to appear in self, grievances may be
dropped in writing in the letterbox/ suggestion box of the Grievance Cell al
Administrative Block, Grievances mayv also be sent through c-mail to the Nodal
officer of Students” Grievance Cell.

Objective:

« Upholding the dignity of the College by ensuring strife [ree atmosphere in the
College through promoting cordial Student-Student relationship and Student-
teacher relationship ete.
« Lincouraging the Students 1o express their grievances / problems freely and
frankly, without any lear ol being victimized.
« Suggestion/complaint Box is installed in front of the - Administrative Block in
which the Students, who want 1o remain anonyvmous, put in o writing their
grievances and their suggestions for improving the Academics 7 Administration in
the College.
« To make teaching and supporting stafl responsive, accountable, courteous in
dealing with the students
« Advising Students of the College to respect the right and dignity of one another
and show utmost restraint and patience whenever any oceasion of rift arises.
Scope :
. Academic Matters: Related to timely issue of duplicate Mark-sheets, Transfer
Certilicates, Conduct Certificates or other examination related matters,
« Financial Matters: Related to dues and payments for various items from library,
hostels etc.
« Other Matters: Related to certain misgivings about conditions of sanitation,
preparation of food, availability of transport, victimization by teachers etc.

. /
COORDINATOR, ( Lontle
Internal Quality Assurance Cell (10AC), -~ PRINCIPAL
VEERASH ( & ’ VEERASHAIVA (0L EGE
BELLARY-KARN BALLAR]
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The Composition of the Students Grievance Cell ; -

I |DrLKCS; “”l‘“ Nodal officer | Asso.Professor |
Dept.ol Physics
2 [Mr.M.C.Deva kumar | Member Asso.Professor
: Dept.of Botany
3 \Dl‘- B.R.Manjunath Member Asso.Professor
y Dept.of Kannada
4 | Dr.K.C.Thippeswamy | Member Asso.Professor
Dept.of Commerce
5 \ Dr.H.B.Jalajakshi Member Assist.Professor
Dept.of Sociology

Students Grievances and Redressal Cell-Annual Report- 2019-2020

A complaint was received on 2/09/2020 regarding change of combination from
PCM TO CBZ from Shivakuma, Durgaprasad, shridhar, and Veeresh. It was
resolved by the Principal.

Another complaint received on 02/11/2020 from the BA and B.Sc students
regarding issue of additional books during the period of examination. We resolved
the students problem.

Complaints received on uploading internal marks, received on 21.12.2020. A
meeting was held on 23.12.2023 to resolve the grievances of the students.

In the interest of the students ,we started IAS Coaching in our college. Many
students registered for coaching. Competent resource persons from Bengalur and
Dharwad were invited for taking classes on every Sunday. Extra classes with
personnel care have been taken for differently- abled students.

:

{_.,_ """::'"_"'.' l'*-
Internal Quality rance Oo8 {lewy, [ (_ e = P
VEERASHAIVA COLLEGE, , ( CL Dr. K. C?h‘.lan
B"I-L!""\Jh,".‘-' RNAT \‘:.3. VEERASPAIVH (( LLEGE

BALLARI
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Meetine Notice

There will be a meeting of SGRC on 05.01.2019 in the principal chamber at
10.30 AM. All members are requested to attend without fail.

Agenda
1. Scarcity of sports kits

Lo

Convener, |

Students GrieviDie SRS i}ﬁﬂmmille&
Veerashaiva Callzge, Bellary.

Members:

1. Mr.. M. C. Deva kumar
2. Dr. B.R.Manjunath

3.. Dr. K.C.Thippeswamy

4. Dr. H.B.Jalajakshi 0@/"/” L /([\JQ'LLL- o

oRDIN Kot PRINCIPAL
Internal Quality Assurane 2 Call (10AQ), VEERASHAIVA COLLEGE
VEERASHAIVA Fot | cr VaAL) BALLAR|
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Proceedings of the meeting ’

After detailed discussion on the requisition, the SGRC

resolved the students scarcity of sports Kits.

é}g encr— —
(omvener,

Sludents GriDraKiGeSajj icommiltee,
Veerashaiva College, Bellary.

Members:

1. Mr.. M. C. Deva kumar
2. Dr. B.R.Manjunath
3.. Dr, K.C.Thippeswamy

4, Dr. H.B.Jalajakshi

[

COORDINATOR,
Internal Qualiiy fzsuranen ©
VEERASHAIVA COLLEGE
BELLARY-KARNATAKA,
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Meeting Notice

There will be a meeting of SGRC on 08.09.2020 in the principal chamber at
10.30 AM. All members are requested to attend without fail.

Agenda

1. Change of combination of B.Sc stduents

2. Issue of additional Books during the period of exam

3. Uploading of Internal Marks in the VSK University exam Portal
4. Requiring more Hostel Rooms

e I
sludents GReIGE @31 Commilles,

Veerashaiva College, Bellary,

Members:
1. Mr.. M. C. Deva kumar
2. Dr. B.R.Manjunath

3.. Dr. K.C.Thippeswamy

4, Dr. H.B.Jalajakshi

B
*'u"ﬂﬂ Pf&ﬂ%ﬂ%ﬁ. Cﬁ__

Internal Quality Assurance Coll {(10AC), VEERASHAIVA COLLEGE
VEERASHAIVA COLLEGE, BALLARI
BELLARY-KARMATAKA.,
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Proceedings of the meeting

After detailed discussion on the requisition, the SGRC

resolved hostel more rooms facility, Uploading of
internal marks in the VSK exam portal.

fe

Students dRMtvalfes@ Saiigh Committee,
“serpshaive Toilage, Bellary.

Members:

1. Mr.. M. C. Deva kumar
2. Dr. B.R.Manjunath
3.. Dr. K.C.Thippeswamy

4. Dr. H.B.Jalajakshi

COORDINATOR, X;(
Internal Quality Assuranca Cell {IQAC), RINCIPAL

VEERASHAIVA COLLEGE, VEERASHAIVA COLLEGE
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V.V.Sangha’s

Veerashaiva College , Ballari

Students’ Grievance Redressal Cell:
About the Cell:

‘The function of the cell is to look into the complaints lodged by any student, and
Judge its merit, Anyone with a genuine grievance may approach the department
111&‘{1‘1'1].):31‘5 in person, or in consultation with the officer in-charge Students’
Grievance Cell. In case the person is unwilling to appear in self, grievances may be
dropped in writing in the letterbox/ suggestion box of the Grievance Cell at

Administrative Block. Grievances may also be sent through e-mail to the Nodal
officer of Students’ Grievance Ce]l.

Objective:

» Upholding the dignity of the College by ensuring strife free atmosphere in the
College through promoting cordial Student-Student relationship and Student-
teacher relationship etc.

« Encouraging the Students to express their grievances / problems freely and
frankly, without any fear of being victimized.

- Suggestion/complaint Box is installed in front of the Administrative Block in
which the Students, who want to remain anonymous, put in writing their
grievances and their suggestions for improving the Academics / Administration in
the College.

+ To make teaching and supporting staff responsive, accountable, courteous in

dealing with the students

« Advising Students of the College to respect the right and dignity of one another

and show utmost restraint and patience whenever any occasion of rift arises,

Scope :

» Academic Matters: Related to timely issue of duplicate Mark-sheets, Transfer

Certificates, Conduct Certificates or other examination related matters.

- Financial Matters: Related to dues and payments for various items from library,
hostels efc.

« Other Matters: Related to certain misgivings about conditions of sanitation,

preparation of food, availability of transport, victimization by teachers etc.

N é@%@ 2 V& L__.L;C- LL

T PRINCIPAL
. Internal Quality Assurance Cell {faAC), VEERASHAIVA COLLEGE
i VBERASHAIVA COLLEGE, BALLAR)

Gkt e U SR ary AR ATAKA.
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The Composition of the Students Grievance Cell : -

i alis Nodal officer Asso.l”rofessg)r
| | Py RS Dept.of Physics
: ‘ofessor
2 -M.C.Deva kumar | Membel ASSO.PI‘O |
> | MeMGDer Dept.of Botany ]
3 |Dr. B.R.Manjunath | Member Asso.Professor
Dept.of Kannada
4 | Dr.K.C.Thippeswamy | Member Asso.Professor
Dept.of Commerce
5 |Dr.H.B.Jalajakshi Member Assist.Professor
Dept.of Sociology

Students Grievances and Redressal Cell-Annual Report-2018-19

A complaint was received on 16/07/18 regarding parking ol two wheelers. The
members of the students grievance and redressal cell had a meeting with Principal,
Librarian on 18/07/2018.1t was resolved to use the area by the side of the college
where the students can park their two wheelers and staff members can park their
four wheelers in front of the college, by the side of college ground.

A student (Swetha.B) of BSc ( CBZ) 1 sem had a problem of accommodation in

‘BCM Hostel. She brought to the notice of Grievance Cell on 01/08/2018. We

approached the BCM Authority and solved the problem.

Complaints on scarcity of books and about teaching of some faculty were
received on 10/09/18. A meeting was held on 17 /09/2018 to resolve the

grievances of the students.

In the academic year 2018-19,five students who are differently abled, being
visually impaired, took admission for BA Course in our college. These students
gave requisition letter on 9/10/18 to provide scribes to write their BA 1 Semester
exam to be held in the month of Nov/Dec-2018.In this regard we wrote a letter to
Registrar (Evaluation) of VSKU Ballari to give permission to provide scribes to

b = /f L
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TNATOR, 7 PRINCIPAL
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V.V.Sangha’s

Veerashaiva College , Ballari

Students’ Grievance Redressal Cell:

About the Cell:

_The ﬁgnclion of the cell is to look into the complaints lodged by any student, and
Judge its merit. Anyone with a genuine grievance may approach the department
members in person, or in consultation with the officer in-charge Students’
Grievance Cell. In case the person is unwilling to appear in self, grievances may be
dropped in writing in the letterbox/ suggestion box of the Grievance Cell at
Administrative Block. Grievances may also be sent through e-mail to the Nodal
officer of Students’ Grievance Cell.

Objective:

» Upholding the dignity of the College by ensuring strife free atmosphere in the
College through promoting cordial Student-Student relationship and Student-
teacher relationship etc.

» Encouraging the Students to express their grievances / problems freely and
frankly, without any fear of being victimized.

» Suggestion/complaint Box is installed in front of the Administrative Block in
which the Students, who want to remain anonymous, put in writing their
grievances and their suggestions for improving the Academics / Administration in
the College.

« To make teaching and supporting staff responsive, accountable, courteous in

dealing with the students

- Advising Students of the College to respect the right and dignity of one another

and show utmost restraint and patience whenever any occasion of rift arises.

Scope :

. Academic Matters: Related to timely issue of duplicate Mark-sheets, Transfer

Certificates, Conduct Certificates or other examination related matters,

« Financial Matters: Related to dues and payments for various items from library,
hostels etc.

» Other Matters: Related to certain misgivings about conditions of sanitation,

preparation of food, availability of t?_ nsport, victimization by teachers etc.

-
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The Composition of the Students Grievance Cell : -

1| Dr. K.C.Sajjan Nodal officer | Asso.Prof. Dept.of

- Physics

2 | Prof.A.Mallikarjunappa | Member Asso.Prof. Dept.of
English

3 | Dr. B.R.Manjunath Member Asso.Prof. Dept.of

| Kannada

4 | Dr.K.C.Thippeswamy | Member Asso.Prof. Dept.of
Commerce

5 | Dr.H.B.Jalajakshi Member Assist.Prof. Dept.of
Sociology

Students Grievances and Redressal Cell-Annual Report- 2017-18

The members of the students grievances and redressal cell had a meeting with
Principal, Librarian on 22/07/2017. A complaint was received on 19/07/17
regarding parking of two wheelers. It was resolved to use the area in front of
College, by the side of college ground for two wheeler parking.

Complaints on scarcity of books, bus facility to college and about teaching of
some faculty were received on 13/09/17.A meeting was held on 19 /09/2017 to
resolve the grievances of the students.

On 02/02/2018, two students, Mustaf and Prabhuraj studying in BA, who are
differently-abled students, being visually impaired, requested to provide Scribes to
write their V and VI Semester examination to be held in the month of May/June-
2018.In this regard we wrote a letter to Registrar (Evaluation) of VSKU Ballai to
give permission to provide Scribes to the above mentioned students. In response,
Registrar of VSKUB Ballari gave permission to write their examinations with the
help of scribes. |

& lr.’
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A complaint was received on 05/03/2018 regarding drinking water. The members
of the students grievances and

redressal cell had a meeting with Principal on
09/03/2018. The problem of dri

nking water was resolyed by installing RO Plant

(Reverse Osmosis) in the college Campus.

Many students approached Students Grirvance cell and requested to start IAS

Coaching classes in our college.We discussed about commencement of IAS

Coaching classes with Principal. In the interest of the students we decided to start
IAS Coaching classes in our college on every Sundays.

Dr. K.C

Loy

COORDINATOR, "QH':“-“ \(
Internal Quality Assurance Colt (ICAC), . PRINCIPAL
VEERASHAIVA COLLEGE, VEERASHAIVA COLLEGE
BELLARY-KARNATAKA. BALLAR)
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Meeting Notice

Members of the SGRC here by requested to assemble in the principal chamber
on 19.09.2017 at 10.30. to discuss the following grievance.

Agenda

1. To discuss about internet accesibility and WIFI facility during exam
2. Provision for parking of two wheelers
3. Scarcity of Books for BA Students.

VEEI’]

Sludents Eevd 3 Saj Iwal Commiltes,
Veerashaiva Colleae, Bellary.

i

i e

Members:

1. Mr.. M, C. Deva kumar
2. Dr. B.R.Manjunath

3.. Dr. K.C.Thippeswamy

4. Dr. H.B.Jalajakshi | ﬁLLLu L€__
> ?5,; : /' PRINCIPAL

COORBITATGR, VEERASHAIVA (OLLEGE

Intermmal Quality Assuranc il {hf{‘i:'{f-lif), BALLARI
VEERASHAIVA {:-3 LEGE,
BELLARY-KARNATAKA.
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Proceedings of the meetin

After detai : : .

| iled discussion on the requisition, the SGRC
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Meeting Notice

There will be a meeting of SGRC on 15.10.2018 in the principal chamber at
10.30 AM. All members are requested to attend without fail.

Agenda

Permission for Providing scribes for two BA Students
Supply of Drinking water during summer

. To start coaching classes for KPSC and UPSC exams
. Accommodation in BCM Hostel

. Scarcity of Books and about teaching faculty

. Permission to provide scribes to write exam

o b B L D e

Veerashaiva College, Bellary.

Members:

1. Mr.. M. C. Deva kumar

2. Dr. B.R.Manjunath

3.. Dr. K.C.Thippeswamy @}' L
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Proceedings of the meeting

After detailed discussion on the requisition, the SGRC
resolved the students grievances are supplying drinking
water during exam, providing scribes for 2 BA students.
Scarcity of books and others.
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Meeting Notice

There will be a meeting of SGRC on 28/09.2016 in the principal chamber at
10.30 AM. All members are requested to attend without fail. '

Agenda

l. To discuss about To keep water tank in the 1st Floor,
2. Scarcity of Books and Bus Facility

{;_ganer. —
Convener,

Students Glvanke ChRShijan Commiltes,
Veerashaiva College, Bellary.

Members:

1. Mr.. M. C. Deva kumar
2. Dr. B.R.Manjunath

3.. Dr. K.C.Thippeswamy
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. Proceedings of the meeting

After detailed discussion on the requisition, the SGRC
resolved to provide water tank at 1* floor. And fulfilled
scarcity of books and bus facilty.

»
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Veerashaiva Toilegs, Bailary.

Members:

1. Mr.. M. C. Deva kumar

Dr. B.R.Manjunath
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. Dr. K.C.Thippeswamy
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